
 
 

Hawaiian Delivers 
Terms and Conditions   

 

“Hawaiian Delivers” is a no charge community service provided to selected Hawaiian tenants in 

Hawaiian Suburban shopping centres.  

 

The “Hawaiian Delivers” service is facilitated by Hawaiian and Hawaiian staff members.   

 

The “Hawaiian Delivers” service is an agreement between the participating Hawaiian retailer and 

Hawaiian.  

 

By requesting or agreeing to delivery by “Hawaiian Delivers”, the customer is agreeing to have their 

purchase and delivery information, including address and contact information, transmitted to 

Hawaiian.  

 

“Hawaiian Delivers” is a non-contact delivery service, delivering to the doorstep, covered porch or 

garage. Hawaiian staff are not allowed to enter the delivery premises.  

 

Hawaiian staff will ring the doorbell / knock the door, and then take a photo of the delivered boxes, 

which may include a photo of your home as proof of delivery. By choosing to use “Hawaiian 

Delivers”, you agree Hawaiian may take these photos and transmit them to retailer as evidence of 

delivery.  

 

The safety of Hawaiian staff is paramount and as “Hawaiian Delivers” reserves the right to refuse 

delivery to a delivery address at their discretion with no notice.  

 

“Hawaiian Delivers will make best efforts to deliver all goods within the delivery time stated, 

however takes no responsibility for late deliveries.  

 

“Hawaiian Delivers” is a delivery service only, and is not a party to the transaction between the 

retailer and the consumer. As such, Hawaiian takes no responsibility for the quality and state of the 

goods provided to Hawaiian for delivery.  

 

“Hawaiian Delivers” will only deliver goods from Hawaiian tenants of their choosing, and reserve the 

right to refuse delivery at their discretion with no notice.  

 

“Hawaiian Delivers” will not under any circumstances deliver alcohol, tobacco, lottery tickets, or 

prescription medication. 

 

Hawaiian reserves the right to cancel, or amend the terms of the “Hawaiian Delivers” service at 

their discretion with no notice.  

 

Hawaiian accepts no responsibility for lost, stolen or damaged goods after delivery.  


